
 RETURN MERCHANDIZE           
AUTHORIZATION FORM (RMA) 

353 Sunset Drive, St. Thomas, ON N5R 3C6 
1-519-633-7842 ∙ 1-800-387-3089

Do not use this form for warranty evaluation returns 

Invoice / Sales Receipt #: Purchase Date: Request Date: 

First & Last Name: Company: 

Address Line 1: Phone #: 

Address Line 2: City: 

Province: Postal Code: Email:

Qty To Return: Item #: Description: 

Qty To Return: Item #: Description: 

Qty To Return: Item #: Description: 

Qty To Return: Item #: Description: 

Reason For Return (required, check only one) 
Ordered Wrong Item Wrong Item Delivered 
Changed Mind Shipping Delay 

All returns must be sent or shipped prepaid and is not refundable unless the wrong item was delivered. 
All returned goods must be in resalable condition including packaging. 
Original invoice must be included with returned goods. 
Parts shipped in sealed containers are not acceptable for refund if seal is broken. 
Goods returned within 30 days from date of invoice may be refunded free of penalty. 
Goods returned after 30 days from date of invoice will be subject to an automatic 15% restocking 
charge. 
Goods will not be accepted for refund after 90 days from the date of invoice. 
There are no returns on electronic items. 

By submitting this form, I hereby affirm that the above information is truthful and accurate to the best 
of my knowledge and that the above item(s) is(are) in new, unused, resalable as new condition and 
has(have) not been disassembled, damaged, or installed in any way.  

Signature:____________________________________________ Date:_________________________ 

SHIP TO: Cherry Turbos 353 Sunset Drive St. Thomas, Ontario, Canada N5R 3C6 
sales@cherryturbos.com                                                                    1-800-387-3089 

Version 1.0 Effective 07/16/2021


